
WHAT IS A CODE OF CONDUCT?

A code of conduct is 
a set of rules that 
link the values and 
principles of a 
business with 
standards of 
professional 
conduct. 

A code of conduct 
clarifies the ethics 
of a business and 
its employees, 
creating a 
benchmark for their 
values.

By clarifying 
expected behaviour, 
a code of conduct 
creates a positive 
company culture.

Codes of conduct 
are effective when 
they include 
policies and 
expectations for all 
functions of a 
business.

They also improve 
company 
performance when 
linked to a 
business’ strategic 
objectives.

1 2 3 4 5

Any code of 
conduct should be 
a framework to rely 
upon when faced 
with tough 
decisions.

An effective code of 
conduct must be 
tailored to a 
business' industry, 
culture, and values.

They must be 
created by a 
multi-disciplinary 
team from all levels 
and departments of 
a business.

A code must be 
specific and 
address ethical 
problems that 
employees are 
likely to encounter.
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A code of conduct 
must include 
policies to report 
any violations in the 
implementation of 
its provisions.

A business must 
define the 
disciplinary 
procedures in the 
event of any 
violations to the 
code of conduct.

Upon the 
completion of a 
code of conduct, all 
employees should 
be made aware of 
its policies and their 
implementation.

Training sessions 
must be provided 
consistently to all 
employees on the 
proper rules of 
conduct.

The code must be 
applied and 
enforced 
consistently for all 
employees and 
stakeholders, with 
no exceptions.
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A business should 
monitor the 
implementation of 
a code of conduct 
to determine if its 
policies are being 
applied correctly.

A code must be 
kept up to date to 
adhere to legal and 
regulatory changes 
in the business 
environment. 

A code that 
becomes outdated 
will quickly lose its 
importance and 
relevance, making 
it redundant.

A code of conduct 
must be treated 
as a living 
document to 
ensure it covers 
all aspects of 
employee 
conduct.
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